GREPA

Financial

Pay your insurance
premium with your
credit card!

3 SUN LIFE GREPA ONLINE PAYMENT

Credit Card Option

Starting May 27, 2024, you can pay your initial insurance premiums
using your credit card on the Sun Life Grepa Online Payment page.

9 1 TRAD: M
VUL: 200k
DENOMINATION TRANSACTION MAXIMUM AMOUNT
PHP LIMIT ALLOWED

Payment Type: Initial / Payment Posting TAT: *within the business day (T+0)

*as long as payment is made within 8:30PM cutoff

Online Payment

Hello! Welcome to the Sun Life Grepa Online Payment page

What will you be paying for?

WERE GRATEFUL FOR YOUR TRUST, AND
VALUE YOUR PRIVACY.

1. Go to bit.ly/SunLifeGrepaOnlinePayment

2. Choose ‘New policy application’ and fill out
necessary details

Online Payment

Got it, Aleign!

Here's what you'll be payng for How much vall you be paying for?
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Traditional Policy PHP 1,000 00

3. Enter amount and click ‘Pay Now’

Online Payment

Please confirm the following details below:
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card, online payment, or other means, you confirm that you have disclosed this
» Sef information in the Third Party/Beneficial Owner Determination portion of the .
Application;
lect <. If you are a third party providing funds for the policyholder’s insurance
application, by credit card, online payment, or other means, you confirm that N
you verified with the policyholder that he/she has disclosed this information in
the Third Party/Beneficial Owner Determination portion of the Application; ﬁ

d.If SLGFI believes that you may be involved in any potentially fraudulent or
suspicious activity, it may take any action to protect SLGFI and its agents,
including but not limited to, cancelling your application or rescinding any
insurance policy issued as a result thereof;
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| . Your payment information will be provided to, and will be processed by, a third
party payment service provider; and
Z_ f. You agree to the processing of your personal information for purposes of

5. Read Terms and Condition and click
‘I Agree, Proceed to Payment’

Please select payment method Your Order
e Amount P 1,000.00 PHP
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6. Choose preferred credit card network and fill credit
card details then click continue

GREPA

Dear ALEIGN,

Thank you for your payment. For reference, here are the complete details of your online transaction:

RCBC Confirmation Number 84638587600
Transaction Date: Octaber 11, 2023 02:36 PM

Reference No.:

Amount paid PHP 1,000.00

Approval Code Y:724526:4638567600:PPX 1328406557126,

For inquiries, you may contact us through any of the following:
Email: wecare@sunlifegrepa.com
Client Care: (+632) 8849-9633
PLDT Toll-free: 1800-10-SLGREPA (7547372) outside Metro Manila
Business Hours: 8:00 AM - 5:00 PM, Mondays to Fridays except holidays
Calls outside the Philippines may incur international call charges.
7. After successful transaction, payment notification will
be shown and email confirmation will also be sent to

registered email address.

FREQUENTLY ASKED QUESTIONS

Who can pay using credit card in Online Payment page?
Any Sun Life Grepa Individual client who wants to pay for
initial premium payment. Only Regular Premium Payment
(Traditional and VUL) is allowed (not allowed for Single Pay
policy).

What type of credit cards are accepted?

Any credit card under Mastercard, Visa or JCB are accepted.
Note that the credit cardholder should either be policy
owner, insured or the declared beneficiary.

What are the transaction limits?

Clients can only pay once using his/her credit card once with
the following limits: VUL — 200,000 | Trad - 1,000,000
Multiple credit card transaction is not allowed.

What is the turnaround time for payment posting if credit
card was used as the payment method?

Successful payment will be posted within the business day
(T+0) assuming it was made within 8:30PM cutoff.

Who can the clients contact in case there are issues
encountered?

In case of issues being encountered, please contact
wecare@sunlifegrepa.com or call (+632) 8849-9633.

Is proof of payment required when using credit card for
paying initial premium?

Proof of payment on successful online credit card payment
(screenshot of online payment confirmation) should be
attached with the new business application submission
(paper submission via CSC or to your financial advisor).




